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5 Ways Small Businesses Can Use Al Today (Without the Hype)

[y Introduction

Al is everywhere these days — but between the buzzwords, bold claims, and confusing
jargon, it’s hard to know where to start. Every day brings new promises of Al
revolutionising industries, changing lives, and making old systems obsolete. But for a
small business owner, the important question isn't "Is Al amazing?" —it's "Can Al help

me today?"

If you're a small business owner wondering whether Al can actually help you (without
needing a tech degree or a Silicon Valley budget), this short guide is for you. Here are
five simple, practical ways you can start using Al right now to save time, sparkideas,

and make smarter decisions — without getting lost in the hype.
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How to Start Using Al in Your Small Business

7 1. Automate Repetitive Admin Tasks - Streamlining Your Work

What is this about?

Al can handle everyday tasks like drafting emails, scheduling meetings, answering
basic queries, or organising simple data. It acts like a virtual assistant that never
sleeps, freeing you up to focus on what really matters — building your business.

Why should | care?

Those little admin jobs add up fast. It might feel like a few minutes here and there, but
over a week, it could be hours lost to small, repetitive tasks. Al tools, even simple
ones, can help you reclaim that time with minimal setup and cost. Think about the
impact that extra time could have — more energy for your customers, more focus on
growth, and less stress for you.

Real Example:

Imagine you need to send follow-up emails after a networking event. Instead of typing
each one manually, you feed basic details into an Al tool — names, a few points about
your conversation — and it drafts personalised emails in a few clicks. You still review
and tweak them, but the heavy lifting is done.

Quick Tip:

Explore Al writing assistants like ChatGPT, Copy.ai, or Jasper. Start by drafting just one
regular email you send often (like appointment confirmations or quotes) and see how
much faster you can get it done.
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Deep Dive:
How to Draft Customer Follow-up Emails with Al

1. Open an Al writing tool like ChatGPT or Copy.ai.
2. Start a new project or conversation.

3. Provide a short description: "Draft a friendly follow-up email after meeting
someone at a networking event."

4. Include a few personal details to make the email feel authentic.
5. Review, personalise, and tweak the Al's draft before sending.
6. Save templates you like for future quick use.

7. Track responses to refine your messages over time.

Additional Thought:

Automating doesn't mean making your business cold or robotic. It's about clearing
the clutter so you can spend more time connecting with people where it counts —
adding the human touch where it matters most.
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2. Improve Customer Communications - Smarter Conversations

What is this about?
Al chatbots or autoresponders can handle basic questions and direct customers
quickly — while still leaving you in control of the conversation when it matters most.

Why should | care?

When customers reach out, they want fast answers. Waiting too long risks losing trust
or even business. Al tools can create a "first line" of support to handle common
queries instantly, freeing you up to personally manage the more complex or sensitive
ones.

Real Example:

Think of a joinery business that uses a simple chatbot on its website. Customers can
ask "What types of bespoke furniture do you make?" and the bot replies instantly,
pulling from a list of recent projects or standard offerings. For anything custom (like
unique kitchen units or fitted wardrobes), the chatbot can flag a message for a human
to handle. If you'd like to see this kind of Al in action, you can visit the Sentinet
Computing website, where our own Al live chat is ready to answer questions and
demonstrate how helpful and approachable Al-powered support can be.

Quick Tip:

If you're worried about losing the personal touch, start by automating just FAQs. Let
your chatbot handle "When are you open?" and "Where are you located?" while you
personally manage deeper conversations.
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Deep Dive:
How to Set Up a Basic Al FAQ Chatbot

1. Choose a chatbot platform like Tawk, Tidio, Intercom, or ChatBot.com.

2. Listyourtop 5 customer FAQs.

3. Use the platform’s setup wizard to match common questions to answers.
4. Setthe bot to alert you when a customer asks something it can't answer.
5. Testthe chatbot yourself to ensure smooth responses.

6. Update your FAQs regularly based on customer interactions.

7. Monitor chatbot performance monthly and tweak as needed.

Additional Thought:
Good customer communication isn't about being robotic — it's about being available.

Al helps you stay reachable and responsive, even when you're juggling a dozen things
behind the scenes.
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%3 3. Create Smarter Marketing Content - Fuel Your Content Machine

What is this about?
Al can help you brainstorm blog topics, social media posts, newsletters, and
promotionalideas — giving you a running start when ideas are thin, or time is tight.

Why should | care?

Keeping your marketing fresh and regular is hard work. It's easy to get stuck staring at
a blank page. Al can generate ideas, draft rough posts, and suggest topics so you can
focus on fine-tuning and staying connected to your audience.

Real Example:

Imagine you run a small solicitor's office. You ask an Al for "5 blog post ideas for small
business legal practices," and it suggests topics like "Top 5 Legal Questions Small
Business Owners Ask About Contracts" or "How Small Businesses Can Protect Their
Intellectual Property." Suddenly, your content calendar looks a lot less intimidating.

Quick Tip:
Next time you're stuck for a newsletter or blog postidea, ask an Al to suggest 5 topics
around your service or product.
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Deep Dive:
How to Generate Blog Post Ideas with Al

1. Open ChatGPT, Jasper, or a similar tool.

2. Ask: "Suggest 10 blog post ideas for [your industry/business type]."
3. Review the suggestions and pick 2-3 that fit your brand.

4. Askthe Al to expand the best idea into a rough blog outline.

5. Flesh out the outline with your own experience and examples.

6. Assign writing dates to each blog to build a simple content plan.

7. Recycle the best ideas into social media posts.

Additional Thought:
Think of Al as a creative partner, not a ghostwriter. Your unique voice still matters — Al
just helps you light the spark.
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il 4. Get Better Insights from Your Data - Unlock Hidden Insights

What is this about?
Al can quickly organise and summarise customer feedback, survey results, or sales
trends — helping you spot patterns you might otherwise miss.

Why should | care?
Data is only valuable if you can make sense of it. Al can crunch information and

highlight useful trends far faster than any human trying to manually sift through raw
feedback.

Real Example:

Suppose you gather client feedback for your architectural practice. Feeding the
feedback into an Al tool could show you that most clients praise your innovative
designs but mention delays during the planning approval stages. That's an actionable
insight you might have missed otherwise.

Quick Tip:
Try pasting five to ten customer emails or reviews into an Al summariser and ask it
"What are the main compliments and complaints?"

5 Ways Small Businesses Can Use Al Today (Without the Hype)

9



Deep Dive:
How to Summarise Customer Feedback with Al

1. Collect a batch of recent reviews, emails, or survey responses.

2. Paste them into an Al tool and ask: "Summarise the key compliments and
complaints."

3. Highlight any recurring words or themes.

4. Focusimprovements onthe top 1-2 issues customers care about.
5. Share wins with your team to celebrate successes.

6. Use positive trends as marketing material.

7. Monitor changes by repeating the process quarterly.

Additional Thought:
You don’t need to be a "big data" company to benefit from insights. Even small
improvements based on customer feedback can make a big difference.
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5. Boost Your Creativity and Problem-Solving - Spark New Ideas

What is this about?
Al can help you brainstorm new services, products, or solutions by offering fresh
ideas — especially when you feel stuck.

Why should | care?
Running a business can sometimes lead to tunnel vision. Al can throw unexpected
ideas into the mix, helping you see new possibilities and stay agile.

Real Example:

A florist asks Al for ways to attract more walk-in traffic. Besides obvious ideas like
discounts, the Al suggests hosting flower-arranging workshops — a creative way to
build community and sales.

Quick Tip:
Next time you feel stuck, challenge Al: "Give me 10 fresh marketing ideas for my
business."
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Deep Dive:
How to Brainstorm Fresh Business Ideas with Al

1. Openyour Al tool of choice.

2. Ask: "Give me 10 creative ways to [solve a specific business challenge]."

3. Read through the ideas without judging — even the wild ones!

4. Highlight 2-3 ideas that spark interest.

5. Build simple action steps for your favourite idea and test it.

6. Share promising ideas with your team for feedback.

7. Review results after a month and adjust as needed.

Additional Thought:

Al won't replace your creativity — it will stretch it. Think of it as brainstorming with an
endlessly enthusiastic assistant.
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%’ Next Steps - Your Journey Starts Here

Starting small is the best way to learn. Pick one idea from this ebook — just one —
and try it out this week. You don't need to overhaul your business overnight; just
opening the door to small, smart Al uses can make a surprising difference.

Want help choosing the right tools, setting up a chatbot, or brainstorming ideas
tailored to your business? Contact Sentinet Computing — we’ll be happy to chat,
offer suggestions, and help you find your first easy win with Al.
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